All event entries include...

e Full event organisation (A great deal of time, effort & expense goes into the
planning & organisational aspects of an event).

e A stunning event venue.

o Experienced safety team cover throughout the duration of the event including
qualified & experienced personnel at various locations.

e Emergency medical cover & qualified medical support throughout the duration
of the race and at the finish

e Waymarked & marshalled course.

e Free event parking, toilets.

e Course GPX File download

e Online Registration

e Unique Wooden Eco finishers medal

e Customised race number with integrated timing chip
e Refreshment & hydration stations on the course.

e Drop Bag Shuttle

e Prizes for top three male & female overall & 1st male & female age group
finishers.



TERMS & CONDITIONS
I will comply with the following:

You must be 18 years of age on the day of the event to participate.

Please ensure that you are medically fit before attempting these events and if in doubt, visit
your GP and discuss it with them. If you are currently using any medication or have any
medical illnesses, you MUST visit your GP for guidance.

Participant Withdrawal/ Refund Policy
If for any reason after registration you wish to withdraw from the event:

You are eligible for a full refund (minus the online booking fee) within the 14 days cooling
off period from the day of booking.

Note: The cooling off period does not apply where a booking is made within 14 days of the

event date. See additional note below.

Any withdrawals after the 14 days cooling off period will not be eligible for a full refund;
however, we can offer a 50% refund (minus the online booking fee) up to 6 weeks before the
event date.

Unfortunately, we cannot offer any form of refund if you withdraw within the 6 weeks
leading up to the event.

Participants who do not attend the event will not receive any form of refund/credit.
During the event: no refunds will be given.

Entry Deferment to Future Events:
You may transfer or defer part of your entry fee to a future event taking place within 12
months of the date of the event you originally entered.

This must be done at least one month prior to the event.

The terms of deferment to a future event are as follows:
e Cancellation by you >60 days before event - 50% of your entry fee will be transferred
to a future event.
e Cancellation by you >30 days before event - 25% of your entry fee will be transferred
to a future event.
e (Cancellation by you <30 days before event - no deferment.

Entries can only be transferred once and thereafter will not be refundable.
e Ifthe original entered event does not cover the cost of the event you are transferring
to you will be responsible for paying the difference.
e |f the event costs less than the original event you will not be subject to a refund for
this amount.
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If the original entered event does not cover the cost of the event you are transferring to you
will be responsible for paying the difference.

If the event costs less than the original event you will not be subject to a refund for this
amount.

This policy is not dependent on circumstances and is final.

Transfers to Another Participant

You may transfer your place to another person wishing to take part in the event. This must
be done at least 14 days prior to the event. Any transfer request must be submitted to High
Terrain Events.

Bad Weather Cancellation Policy

The events will go ahead in all but the most severe conditions. The weather conditions are
very much a part of the challenge and it is each person’s responsibility to ensure they have
the right experience, kit, and clothing to deal with the weather conditions.

If an event is cancelled or postponed by the organisers for whatever reason, your entry will
be automatically transferred to a rescheduled date. This date will be decided by the
organisers, High Terrain Events. Alternatively, if you are unable to make the rescheduled
date your entry can be transferred to another selected High Terrain event (Time limit for
notification applies).

Should this circumstance arise, and it is deemed to negatively impact the safety of the
event, we will communicate with you as soon as the decision is made to cancel or postpone
the event.

A decision to postpone the event may also be made on the day or the event, or even during
the event.

Please Note: That in no circumstances will refunds of entry fees be made in the event of a
postponement or cancellation.

In the event of abandonment, postponement, or cancellation of the event, we will have no
responsibility for any costs incurred because of cancellation, including travel or
accommodation costs.

Event Changes: High Terrain Events has the right to alter the timetable and structure of the
event up to and including the day of the events.

High Terrain Events retain the right to cancel the event up to two months before the race
date if sufficient entry numbers have not been secured to justify the cost of holding the
event. In the case of having to cancel a full refund (minus a 6% online booking fee) will be
given to all participants. High Terrain Events cannot take any liability for expenses incurred
in advance of the race by the participant, i.e., accommodation.

During the event, all participants must follow and comply with the instructions given by



safety staff. This includes instructions once the event has started or where the event may be
halted due to reasons beyond our control.

You may not deviate from the official route. Failure to comply with the rule will result in
disqualification.

High Terrain Events reserve the right to evict any participant from the event causing offence
to any staff member or event participant.

High Terrain Events organisation reserves the right to terminate an individual's ride on
health and safety grounds.

USE OF IMAGES: Photographs/Video of the event may be taken for publicity purposes, |
understand that my image may be used and give permission freely for it to be used. High
Terrain Events reserve the right to use images on print and digital media of you taking part
in the event.

Event Declaration

| understand & agree that | participate in the event entirely at my own risk & that the
organisers, volunteers, partners & associates will be in no way liable for any loss, injury,
damage, claim or expense which may arise before, during or after the event regardless of
the cause. | must participate safely with consideration for others. | also declare that the
cycle I ride (if applicable) is well maintained & in good working order. | agree to the
condition of my entry & agree to follow the instructions given by the organisers.

Participant Responsibility Statement

“Participating in these events requires fitness and skill. | confirm that | have done sufficient
training to ensure that | am fit enough to cope with the demands of this event and that my
technical skills are adequate for the diverse requirements of the competition.

| accept that taking part in this event is by its nature hazardous and contains certain
inherent risks including, but not limited to:

Suffering injury and damage arising out of a crash or collision during the cycle section
(duathlon).

Suffering injury due to the actions of other competitors or spectators there are many other
foreseeable risks to which | consent.

| accept that | owe a significant duty of care to all other competitors, spectators, and race
officials. | will exercise all reasonable care to avoid causing death, injury, or loss to any such
persons and will indemnify the event organisers from and against any liability found against
them arising out of my negligent or reckless acts.

| accept that in the event of my requiring medical attention during the event the medical
personnel appointed by the event organiser take no responsibility for the treatment
provided for any unreported existing condition which increases the risk of a medical
emergency.



| acknowledge that the event organiser has relied on this statement (in its entirety) in
accepting my entry to the event and that if | was unable or unwilling to agree to all the
matters set out above in this statement of responsibility the event organiser would not
allow me to compete. All statements of fact are true.”

| am healthy & have no medical condition. | have read & understood the above.
Route Amendment and Cancellation Policy

Additional Note: We will not accept any emails that are claimed to have been
sent previously without receiving a reply from ourselves within a few days.
Once we receive your email we will contact you to confirm.
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